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DISCOUNTS
CASHBACK
PUBLICITY
WEB PAGES
HELP AND SUPPORT...
find out more about
members’ benefits
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Kent Farmers’ Market Association exists to support
Producers and Markets by promoting the Farmers’ Market
brand and giving a voice to the sector in Kent and beyond.

Farmers’ Markets offer shoppers
local, high quality seasonal food
bought direct from producers who,
in turn, benefit from cost-effective
retail outlets.

Kent Farmers’ Market Association is
the organisation that brings all this
together and is dedicated to sharing
good practice to both Farmers’
Market Managers and Producers.

This booklet is designed to give
you an introduction of the benefits
membership can bring.

As an Association, we are
continually looking for new ways
to work for our members so the
information outlined in this booklet
is amplified on our website which
it is continually being updated so
please make sure to check for
updates regularly at:

www.kfma.org.uk/

membership

www.kfma.org.uk
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By becoming a member of Kent Farmers’ Market Association
(KFMA) you can save money, find new outlets, promote your
business and access reference material on our website.

KFMA exists to support Farmers’
Markets and the producers who sell
through them.

As an Association, we have strength
in numbers and the more members
we have, the stronger we are.

As a member you will
receive:

* Access to our Buyers’
Consortium so you can receive
money saving discounts.

e Special insurance deals for
producers and market managers.

¢ Your own page on the
Association’s website plus the
support you need to keep it up-to-
date.

¢ The benefit of our media,
public relations and advertising
expertise with material produced
by professional food writers and
photographers.

e Membership of the Farm Retail
Association which advocates for
farmers’ markets nationally.

¢ Up-to-date information on
legislation and regulations.

 Access to training material to
help you promote your business.

By joining KFMA, you are joining a
community which is always looking
for ways to help you. As a member,
it is your association so we always
welcome your ideas to help us
improve.
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For Producers
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People choose to shop at Farmers Markets because of you,
the producers. These discerning shoppers look for a variety
of quality, fresh and local produce.

We understand that for you
producing comes first and you
have little time left to spend on
marketing and administration.

The Association can help by
offering you access to well tried
and tested solutions and specialist
advice.

As a member we can help
you promote your produce
by:

e Setting up and updating your
web page. This is the key resource
for all local food markets in Kent
and is accessed by thousands

of visitors every month. This will
display your business using our
professional photographs and link
to your social media.

* Priority website listings.
Members come first on all listings
and notifications of special events.
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e Commissioning articles written
by professional food writers and
accompanies by professional
photographs. Kent Life features
market producers every month.

The Association also offers:

* Membership of the national
Farm Retail Association and
access to their and our Buyers’
Consortia which offer discounts
from key suppliers.

¢ Social media advice and
training to promote your business.

¢ Food hygiene, labelling,
Trading Standards and other legal
information.

We are always looking for ways to
help you. As a member, it is your
Association so we always welcome
your ideas to help us improve our
offers and services to members.

www.kfma.org.uk www.kfma.org.uk

For Managers
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Market Managers are key to the success of Farmers’
Markets. As a member, you can call upon specialist help and
support and share experiences with other Managers.

In particular you are able to
promote your market:

e Through the KFMA website. This
is a key resource for local food in
Kent and the South East. The site

is visited by thousands of visitors
every month. We can offer you help
in setting up and updating your own
page on the website.

* Via subsidised radio adverts
and articles produced by
professional food writers and
photographers (Kent Life features a
different market every month).

* By membership of the national
Farm Retail Association and
Real Farmers’ Market certification
scheme.

* By accessing a library of high
quality images for markets and
producers to use in fliers, the web
and social media.
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You can also receive

¢ Insurance for your market via
a cost-effective market insurance
policy developed specifically for
Farmers’ Markets.

* Social media advice and training
to promote your market.

* Access to a Managers Toolkit
on the website, full of information
to help you manage your Market. It
contains information on producers
looking for markets, markets
looking for producers, drafts of
producer agreements, risk analyses
and much more.

We recognise that some markets do not
conform strictly to the Farmers’ Market
brand as they sell more craft than food
and some non-local food. However, they
can still become members under the

heading of Village Market or Community
Market. Our aim is to support the local
economy, build resilience and promote
the vital community service these
markets provide.
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Robust, high quality Instant Shelters for the Event, Exhibition, Market, Motorsport and Leisure Industry

INSTANT
SHELTERS

', [ New Compact Shelter Available
| Only 102em high, fils in the boot of 2 small gar

It

Call us now 01925 819608 or visit us online at

@(SURF&TWF)

INSTANT SHELTERS

www.kfma.org.uk
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Our mission is to invest in the future of Farmers’ Markets
and local Producers. If you are not already a member, join
us and help put local food on everybody’s plate.

We have over 45 markets
throughout Kent and the south east
and over 500 producers.

We know running a small business
is tough going and keeping markets
fresh and vibrant is also a challenge.
This is why Kent Farmers’ Market
Association is dedicated to sharing
good practice by:

¢ Promoting our brand of local
produce sold by you, the actual
producer.

e Ensuring markets are an integral
part of their local communities.

¢ Helping you to promote your
businesses and keeping you
updated on food related legislation.

* Helping you to reduce costs by
purchasing through our ‘Buyers’
Consortium’.

e Helping you get the most out of
your web page and social media.
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e QOffering advice and information
to help existing Managers improve
their markets and new markets to
start up.

e Building public awareness of
Farmers’ Markets through the
media.

¢ Influencing policy makers and
opinion formers by highlighting the 7
importance of local food.
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Members of KFMA receive regular updates on all Farmers’
Market and local food related developments as well as
receiving special purchasing discounts.

The Association was created in
2006 following research done by
the Kent Business School. They
recommended that we needed to
co-operate more and share ideas.
This concept is still key.

We believe Farmers Markets have

a great future. They bring together
shoppers and local food producers
in a way that no other retailer can

match.

Farmers’ Markets have
Unique Selling Points:

¢ Local producers selling local
and fresh produce directly to
shoppers.

¢ A large variety of seasonal
products.

e A pleasant place for the local
community to meet and shop.

¢ A unique shopping experience.

qaneeis KFMA is @ member

FA‘RM of the Farm Retail
RETA“. Association (the
FRESOCIATION

national Farm Shop
and Farmers Market Association).
By being a part of a national
organisation we can bring our
members extra benefits and
make your voice heard nationally
as well as locally.

The FRA has recently launching
the Real Farmers Market brand.
KFMA supports this initiative

by subsidising a joint branding
programme. Contact bob@kfma.
org.uk for more information.

REAL
— FARMERS

MARKETS
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www.kfma.org.uk
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Buyers’ Consortium ("

Members of Kent Farmers’ Market Association have access
to valuable discount schemes that save you money!

Here are some of the fantastic supplier deals available to KFMA members:

Members are entitled to a 5% discount

BOOKER on all purchases made with Booker or
their partner company, Makro.

WHOLESALE

o "1+, i, Members are eligible for a discount of
(_,(JU n“‘y(% [ 1O1CC 10% on catalogue prices.

Crrering for reiaiers

We are happy to offer an exclusive

® T
deal for members of FRA/KFMA of 9
_ a disco_unted 1 .5_% transaction rate
PavPal ] (excluding American Express) and a
A Fay Service g hsidised price of £10 for the reader

(until end September 2020).

. armer Market
Love Chilis got 170 Tonbridge F °

£300 lost yeor
reward f-'ro’n BODF.’er os:,\/ed Wers & ries
? from Surf & Turf
from Kent Fine Sevenoaks Cond)
l;gods got £30b reward Company saveq £9?ew£fh
from Booker Surf & Turs

For the complete list our suppliers go to
www.kfma.org.uk/suppliers

To sign up for discounts contact Laura@kfma.org.uk
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It is essential that both Markets and Producers have pyerye
sufficient insurance cover to protect themselves against & SONS LTD
unforeseen eventualities.

For this reason, KFMA has negotiated a special deal for our members I N D E P E N D E N T

ith i ker,GM | . The th f liabili ill
::Ldlil:,ssl::‘;,ﬁt;::;; mber. The three types of liability you wi SPECIALIST INSURANCE
o Public liability which covers you if something you have done causes an B Ro K E R F o R T H E

accident. In the case of markets, you also need cover outside the market

area s wol, MARKETS INDUSTRY

¢ Product liability which cover hould ther roblem with your
products y which covers you should there be a proble you Endorsed by the National Association of British Market Authorities (NABMA)

10 < Employer’s liability which covers you if someone helping you on your
stall is injured or causes damage.

MARKET OPERATORS MARKETINSURE STARTER

Market Insurance Stallholder Insurance
_ . . Comprehensive Cover is LIABILITY INSURANCE
The package is administered by G M Imber offer a basic insurance our speciality and we only £52 p.a. (inc IPT)
KFMA and incorporates Product, package for producers. It includes o
Public and Employer’s insurance, £10million Employer’s and £5 can also a"*‘“?"j Block Public Liability - £5m
each to the value of £10 million, million product and public liability. Traders Policies. Product Liability - £5m
Visit kfma.org.uk/producers for Employer’s Liability - £1om

more information.
Please contact us on

G M Imber will also add specific items in addition to the standard 01342 3272 50

insurance. Please inform us of your requirements at info@kfma.org.uk to enquire about covering your business

or visit kfma.org.uk
Working Independently for You

773 High Street, East Grinstead, West Sussex RH19 3DD
Tel: 01342 327250 Email: info@gmisl.co.uk

/ vv vv vvvvv vv WWW.kfma.org.uk G M Imber & Sons Ltd is authorised and regulated by the Financial Conduct Authority: 448478
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Innovation
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KFMA is always looking to share new ideas to help improve
markets, producer businesses and customer experiences.

Right now, probably more than
ever, markets and producers need
to keep thinking of new ways to
attract customers and enrich their
experience.

If you have an exciting new idea,
or if you have found suppliers of
products who offer you excellent
service that could help either
markets or producers please let us
know.

The Coronavirus lock down has
made many of us re-think the way
we operate and we would like to
spread any new ideas to benefit all
our members.

For instance...

Shipbourne Farmers Market
created an online/drive-thru
farmers market so people could
still buy fresh, local produce
while social distancing (see
https://www.youtube.com/

watch?v=QXhSHrvwWs1Y for more
information).

This system could be used to
automate deliveries, offer pre-
ordering and payment at existing
markets plus offer a Click & Collect
system for customers who cannot
get to the market.

DELIVERY SERVICE

OrderingDalivery Servica - Shipboume

Weloome to our Farmars” Market defvenycoliection service
P
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For more information and to discuss
your ideas, please contact
Bob@kfma.org.uk

View on your
PC, tablet or
mobile

www.kfma.org.uk www.kfma.org.uk

Your own web page
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All members of KFMA have their own web page which they
can link to their social media and on-line shopping sites.

The KFMA website has many
thousands of visitors every month.
It is a ‘one-stop-shop’ for local food
in the South East. By becoming

a member, you start with a great
advantage.

For managers, it provides all the
essential information you need to
promote your market.

el e
D |
OF LOCAL FOOD |
\ DISCOVERT Tfeasonatpwduce

and the very D€ -

As a Producer, your page is linked
to every market you attend. You can
use it to market yourself to all your
potential customers.

We now offer a free updating
service. Just send changes new
photos to laura@kfma.org.uk

The website has two sections.

Public facing

Both Markets and Producer
members* have their own web
page to provide shoppers with all
the information they need to buy
local food.

Internal facing

We have a rich store of information
covering every aspect of running
and trading at Farmers’ Markets.
We also have support from KCC
Trading Standards and Local
Authority Environmental Services.

*Non-members are included in a market listing.

13
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i 43 _ 2 52 SIS Nl = We have two choices: do nothing or INVEST IN YOUR

oy o } 4 T BN FUTURE. By investing together we can afford to pay for

/| specialists to help us achieve our objectives.

How to inv
From the West Country to the rest of the UK and Europe, we ow to invest

supply a quality range of glass and PET. The cost of KFMA membership is
the equivalent of just over a £1 per
Bottles for cider, beer, soft drinks and wine. Jars for jam, honey, week.

ickles, candles and more.
pickles e T Individual membership

£50 per annum (if you take out

We'd love to get to know you and your business, whatever your , o
G M Imber insurance, it is £47 p.a.

size. No order too small, just give us a ring and we'll sort out what

you need. Market membership 15

£55 per year

Corporate membership

Overflowing with quality and chojcel £100 per year

For companies and organisations
who share our objectives of
promoting local food.

All KFMA members benefit from
our Buyer’s Consortium discounts.

We can now offer
you a monthly or
quarterly Direct

Debit payment scheme.
Contact Laura@KFMA.org.uk to set
it up.

VVVVVVVVVYVVVY

bottlecompanysouth.co.uk
01179 869667

The -
anna@bottlecompanysouth.co.uk
Bottle [el} @ RAuys

Unit 1 Pixash Business Centre,
Keynsham, Bristol, BS31 1TP




DESIGN & PRINT

-
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Stationery W Banners and Signs
Calendars W Wristbands

Flyers and Leaflets W Bags

Rollup Banners W Magazines

01580 753322

sales@wealdenprint.co.uk
www.wealdenprint.co.uk



